UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN PHU LQC Pgc 1ap - Tw do - Hanh phic

Phu Loc, ngay 20 thang 12 nam 2013

MUC TIEU CHAT LUQNG NAM 2014

1. Tiép tuc duy tri va cai tién He thf)ng Quan 1y Chat lwong, chuan héa
cong tac luu trit o so, tai liéu theo ti€éu chuan TCVN 1SO 9001:2008.

2. Pam bao 100% sd ho so thu tuc hanh chinh thudc cac linh vuc: Tu
phéap, Cong Thuong, Xay dung, Pang ky kinh doanh, Tai chinh — Ké hoach,
Nong nghiép va PTNT giao dich tai Bo phan Tiép nhan va tra két qua tai UBND
huyén duoc giai quyét dang thoi gian quy dinh.

3. Giai quyet khac phuc kip thoi nhiing phan énh, kién nghi; y kién déng
gop clia ca nhan, to chie lién quan dén quy dinh vé giai quyét tha tuc hanh
chinh thudc tham quyén giai quyét cia UBND huyén.

4. Trién khai D¢ 4n Mot cira dién tir nhdm nang cao hiéu qua tiép nhan,
giai quyet thu tuc hanh chinh tai Bo phan Tiép nhan va tra két qua tai UBND
huyén theo dling tién do.

5. Pay manh tng dung cong nghé thong tin phuc vu cong tac chuyén mon

vé ché do bao cdo, tong hop; khai thac thong tin, chuyén nhan va xir Iy vin ban
qua mang./.
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